Cigna Personal Account Webpage Guide (For IARC Medical Plan Members)
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Cigna Personal Account Webpage Guide (For IARC Medical Plan Members)

To manage your IARC medical plan benefits, you will need to activate your Cigna Personal Webpage Account. This guide
provides steps to access the following information in your personal Cigna web account.

A. Activate Your Cigna Personal Webpage

If you are enrolled in the IARC Medical insurance Plan, Cigna will send an email notification to your email address that is
listed on your IARC Insurance Enrollment Form. If the enroliment form does not indicate an email address, your work
email address will be defaulted for the Cigna account. Cigna’s notification will include your personal reference number
starting with (217), temporary password, and instructions on how to activate/register your Cigna Personal Webpage.
If you did not receive an email notification from Cigna, please contact AIARC.

To activate your Cigna account, go to https://www.cignahealthbenefits.com and click on , then choose to log in
as a Plan Member.

Fill in your personal reference number (starting with 217) and click continue.

On the next screen, fill in your temporary password and click Log in. Once you enter your temporary password provided
by Cigna, you will be required to create a new password for future use.
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Plan member login
To log in to your personal webpages, please enter the
H personal reference number on your membership card.
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B. Reset Account Password

Remember me

To reset Cigna account password, on the Cigna log in page fill in your personal reference number (starting with 217) and
click continue, then click on Forgotten your password?

On the next screen, fill in the principal plan member’s date of birth and click continue. If you do not receive a new
temporary password within 24 hours, please contact Cigna at aiarc@cigna.com.

Note: Dependents of deceased plan member can enter their own date of birth if they are covered under the plan.

Need help with your password?

To confirm your new password request, please enter the

Plan member Iogln date of birth of the main plan member below.
To log in to your perscnal webpages, please enter the

personal reference number on your membership card. Personal reference number <

Need help? /

Enter your date of birth -«f—

Day Month Year

Password
v v -

Forgotten your password? -« Need help?

Cigna Personal Webpage Instructions_2022 2



https://www.aiarc.org/Contact-Us
http://www.cignahealthbenefits.com/
mailto:aiarc@cigna.com

Cigna Personal Account Webpage Guide (For IARC Medical Plan Members)

C. Print or Save Your Cigna Membership Card

To print or save a copy of a Cigna membership card for you or your dependents, click on the My plan — Membership

Card tab.

Provider search My health Contact

mc"’"ms

MEMBERSHIP CARD

Download forms

Description of benefits

Membership card

nsurance certificate

Your membership card is the key to seamless and stress-free
support. With your personal reference number, we can easily
identify and assist you.

You can download or email a Cigna insurance card for yourself and your dependents from this section.

Click on the download to save the electronic copy of the card in your computer or click email to send a copy of the card
to you and your dependents. Note: Make sure you fill in the email address of the recipient(s) and submit to receive a

copy of the insurance card.

GENERAL CARD

ﬂ.
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Download Download
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Download
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Cigna electronic membership card includes the Cigna reference / ID number, Account (Group) number, Prescription drug
RX details when in the United States, Cigna 24/7 phone numbers and email addresses to make general inquiries, request
guarantee of payments and assist with filing medical claims. Below is a sample of the Cigna insurance card.
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N Cigna.
www.cignahealthbenefits.com

e |
Pers. Ref. n® 2 Cigna ID n°3 Start Date 4
Account n® s Account name 6

©7 a8 ® Toll-free (Us) 9
43232176947 +3236632857 18662533003

(" AWAY FROM HOME CARE No referral required

Preferred care network in the USA: Cigna HealthCare OA Plus
Q- US Health care providers Qs non-US Health care providers

11 Electronic: Cigna PAYOR 62308 authorization@cigna.com 12
Paper: Cigna International « P.0. Box 15050  bills@cigna.com 13

Wilmington DE 19850-5050 - USA Europe, Africa &

b Mo & 4 323293181
North & South
15 © Tollfree -+ 18664283935 americas T 13059089271

14 Member coverage ®© Asia&Pacific  + 603217814 11

RxGRP NRBA RxBIN (17010
Issuer  (80840) RxPCN  (0216INTL

For guestions concerning coverage and hospital invaices, please contact Cigna.

aiarc@cigna.com P.0.Box 69 - 2140 Antwerpen - Belgium

A Card possession does not certify coverage. For inpatient services pre-authorisation Is required. www.cignaenvoy.com

:;iMultiplan

\

/

1. Plan member or dependent 7. Cigna 24/7 contact 12. Email for guarantee of
last and first name (Antwerp, Belgium) payment (GOP) request

2. Cigna membership card 8. Cigna fax number 13. Email for billing inquiries
number (Belgium) 14. Prescription drug details

3. Cigna membership number 9. Cigna 24/7 contact (US) (for U.S. pharmacies)
in U.S. 10. Cigna email for all inquiries 15. Cigna contact (for U.S.

4. Insurance start date 11. Address to send claims to providers)

5. Cigna group number Cigna (for U.S. providers) 16. Cigna contact (for non-U.S.

6. Cigna account name providers)
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D. Download Insurance Certificate

To print or save a copy of a Cigna insurance certificate for yourself and your dependents, click on the My plan — Insurance
Certificate tab. You can choose to download the certificate in seven different languages and add Schengen clause (if
required).

Choose the language you prefer and click download for a copy of a certificate.

m Claims | Provider search My health | Contact

MY INSURANCE CERTIFICATE

I NEED IMMEDIATE PROOF OF COVER

Download forms
Description of benefits
Membership card Wi P . N
Whenever you need to, you can download an individual insurance certificate for yourself or your dependants
For your convenience, we provide this document in English, French, Spanish, German, Portuguese, ltalian and

Insurance certificate

Dutch. You can access this service anytime, anywhere.

Language Nederlands v
i..' iu‘ i...,'
l []Add Schengen clause? []Add Schengen clause? []Add Schengen clause?
Download Download Download

Certificate of insurance
Cigna issued by Cigna

This document certifies that the insured named below is covered as mentioned for the period indicated.

Policyholder
Insured
Name
Date of birth
Personal ref. no.

Period of coverage
Start date
End date
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E. Search in-network Healthcare Provider (outside of United States)
To find Cigna in-network healthcare providers for hospitals, doctors, specialists, click on the Provider Search tab.

To find a Cigna in-network healthcare provider, choose a country, city, type of facility or provider, and specialty of care. You
may also search by the provider’s name to see if that provider is part of the Cigna in-network.

The search results provide the name of the facility or provider, location and the type of payment arrangements and price
discounts that Cigna has with the facility. Payment arrangements are separated by numbers (i.e. 1 = direct payment with
inpatient and outpatient surgery, 2 = direct payment with outpatient care, and 3 = price agreement with the facility) as shown
on the provider search screenshot.

Note: To request for a guarantee of payment document, please find the nearest hospital by using the provider search engine
from your Cigna personal web account. The portion of Cigna and patient payments on the guarantee of payment document will
vary based on the payment arrangements that each hospital has with Cigna.

Home  Myplan Claims UG ETETENE)] My health | Contact

PROVIDER SEARCH

You are free to select the health care provider of your choice, but you can also rely on our own network of 10,000 hospitals, doctors and specialists and benefit
from the direct payment agreements and discounts we have negotiated for you. To ensure that you have continuous access to the highest level of medical care, we
continually monitor and update our network.

Use our Provider search to look for your preferred health care provider or check with whom we have a direct payment or discount agreement. After all, it is our goal
to limit your patient portion to a minimum.

WHERE WHAT WHO

KENYA x |v Hospital - Clinic x | v Type a (part of a) provider name

NAIRCBI x |v Cardiac surgery x |v m

? Cr enter your location

RESULTS (5) L= T

NAME ~ LOCATION ~ 1A 2~ 3 A T= D|r§ct paymgnl to the provider for inpatient care
(including outpatient surgery).

The Aga Khan University Hospital NAIROBI v v v 2 = Direct payment to the provider of outpatient
care. Click on the provider name to verify as from

The Karen Hospital NAIROBI ' v which amount direct payment for outpatient care is

) possible.
The Mater Hospital NAIROBI v 4 3 = Price agreement (e.g. preferential rates,
o ) discounts on specific services, prompt payment

The Nairobi Hospital NAIROBI v v v ) .
discounts, etc.). Please note this does not

Upper Hill Medical Centre NAIROBI v necessarily imply that the full amount of the invoice

(s) will be accepted.
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F. Search in-network Healthcare Providers (in the United States)

To find in-network healthcare provider in the US, go to the website at
https://hcpdirectory.cigna.com/web/public/consumer/directory/search?consumerCode=HDC033.

Enter address, city, zip code of the location that you want to search for doctors by type, name, and health care facilities.

Find a Doctor, Dentist, or Facility in

/VQO‘\ N Washington St, Alexandria, VA 22314

& Aa ®
Doctor by Type Doctor by Name Health Facilities

If you cannot find a specific doctor or the health care provider in the Cigna network, contact Cigna at +32-3-217-6947
(Antwerp, Belgium) or +1-866-253-3003 (Miami, US) — 24/7 Contact Center.

Cigna Personal Webpage Instructions_2022 6


https://hcpdirectory.cigna.com/web/public/consumer/directory/search?consumerCode=HDC033

